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11. Summary of the new findings of the thesis: 

This dissertation is an attempt to identify, compare and contrast the structure and function of characters’ discourse (CD) in American and Vietnamese short stories. It is based on the blended theory of conversation analysis and pragmatics. While the former helps the researcher to figure out the overall structure and functions of CD by looking into how characters take turns at talk, the latter enables her to identify and justify the underlying functions of CD which are realised by observing whether characters obey or flout conversational maxims defined in Grice’s cooperative principle. 
Data for analysis are collected from equally 200 short stories of famous American and Vietnamese authors. The process of analysing data is divided into two different phrases: (i) after CD is defined and identified, its components including the opening, the development and the closing are described, interpreted and synthesized so that the typical features of CD’s structure and functions can be realised; (ii) CD is read through and all flouts of conversational maxims are identified through typical linguistic properties. After that, interpretation and synthesis are made to figure out the underlying functions of CD from the way characters flout the maxims.  At the end of the process, comparison and contrast are made to find out similarities and differences in terms of both the overall structure and functions.
Research findings first indicate that as a fabricated spoken discourse, CD has the same overall structure as the natural spontaneous conversation with three distinctive components: the opening, the development and the closing. However, as a typical feature of CD, both the opening and the closing are frequently absent and this is attributed mainly to the contextual impact on the structure of a discourse. Second, though the structures of different components of CD in AST bears a great resemblance to that in VST, their frequency, formation and functions are dissimilar. Third, both Vietnamese and American characters frequently flout the conversational maxims, using various linguistic properties to achieve this purpose; nonetheless, the deployment of these properties, their frequency, and especially their implied meaning are not the same. Fourth, although CD in both Vietnamese and American short stories has the same general functions, their representation in interaction is different due to cultural differences.

12. Practical applicability, if any: 
First, the study is expected to ameliorate the existing culture of teaching American and English literature in Vietnam with a discourse-based approach which treats literary texts including short stories as a dynamic discourse in an EFL class. Second, the analysis of CD from both conversation analysis approach and pragmatics approach can enrich the lessons of discourse analysis which contemporarily occupy an important space in the curriculum of EFL program in Vietnam. Last but not least, research findings are of significance for the translators who should take into account differences in both structure and functions of CD in order to attain the best equivalents for their translation of conversations in prosaic texts.

13. Further research directions, if any:  It would be interesting if in future research on cultural features which justify the presence of CD’s structure and functions can be conducted from a cross-cultural approach. 
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